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1 Preamble

The code and guiding principles reflect a clear image, which we want to live and maintain in order to
ensure the sustainable success of our company. We can only achieve this aim together. Of particular
significance in this respect are our values, such as personal responsibility, transparency and an open
mind, combined with a lawful and ethically correct conduct at all times, all of which play a key role
at our company. This Code of Business Conduct unites our essential general rules and principles and
provides an indicative framework for us all.

It shows the standards we set for ourselves, our owners, managing directors, executives and for each
and every employee, and is at the same time a pledge to the public. A commitment to responsible
conduct towards business partners and society, as well as towards the way we deal with one another
within the corporate group. We all hold the joint responsibility for the prestige/reputation of our
company in our hands. The inappropriate conduct of one individual alone can potentially cause
tremendous damage to all of us.

The Managing Directors of the HWI pharma services GmbH

Dr. Stefan Wissel Dr. Frank Bottcher

Company Owner & Managing Director Managing Director
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2 Company

2.1 Owner-managed company

Our corporate culture, which is significantly influenced by our founder and managing partner Stefan
Wissel, is characterised by open communication and an informal atmosphere in which work should
be a pleasure. Our flat hierarchies encourage a strong sense of unity, and we treat each other in a
respectful, tolerant, open-minded and friendly way. We want our employees to appreciate this work
environment and feel comfortable in it so that they want to participate and get involved. We rely on
a stable workforce and aim to create a working environment that promotes joy at work and interest
in innovation. Owners and management cannot dictate a working atmosphere but want to create
the appropriate framework conditions so that it develops from the employees.

For more than 30 years, the HWI pharma services GmbH stands for the highest standards and proven
expertise in the provision of individual and specialised services for the pharma and biotech sectors.
With us, you gain a partner with long-standing experience in laboratory services, pharmacovigilance
& regulatory services, drug development and quality and QP services.

2.2 Corporate philosophy

We are an owner-managed, medium-sized company and we preserve our independence. As an
enterprise, our commitment is characterised by the passion of innovative founders and the reliability
of the valued partner. We are open to participations and strategic partnerships in innovative HWI
projects or HWI platforms by third parties.

As experts, our employees represent our profile on the market and are synonymous with knowledge,
application experience, diligence, integrity, commitment and improvement incentives. We are
sincerely proud of our joint success, yet we also know how to handle failure in a self-reflective way.

2.3 Guiding Principle

We as a team shape the future of the HWI pharma services GmbH. Together we have developed
guidelines that represent our self-perception as a company, both internally and externally. Our
guiding principle seeks to express that responsible, forward-looking, sustainable and agile thinking
and acting are a binding integral part of our principles of daily business as the HWI pharma services
GmbH. We treat one another with respect and provide mutual support in the process of finding
innovative solutions.

The HWI pharma services GmbH is an innovative and independent partner in the pharma and
biotech sector. We stand for expertise, quality and experience.

= We render services that create value - for our customers, for us and for our further
development. Our interdisciplinary cooperation generates synergies.

= We respond to the issues of our customers individually and develop solutions for their long-term
success on a joint basis.

= We pursue long-standing, cooperative and trusting relationships with customers, business
partners and colleagues alike.
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®=  Qur knowledge and experience are valuable. We share both, enabling us to learn from one
another.

= We assume responsibility for our duties and personal actions. Everyone is responsible in their
individual role for the system as a whole.

= We attach great importance to a good working environment. We help and support one other to
enable us to perform our work independently. We give each other energy and motivation
through mutual esteem.

= |tisimportant to us that professional and private responsibilities are well attuned to one
another in the various stages of life.

=  We embrace changes as opportunities. We develop constantly and consider our actions
carefully. Different viewpoints and perceptions are important and helpful to us. We are creative
and open to improvements and new ideas. We find the best solutions in a constructive dialogue.

= We maintain open and respectful communications and keep an eye on one other. We listen to
what our counterpart has to say and consider different opinions and viewpoints. Mutual
feedback is beneficial for our further development and is constructive and objective.

2.4 Voluntary Commitment

As a corporate group, we are equally committed to economic, ecological and overall societal values
for the purpose of value-based compliance management. To live up to this, the HWI pharma services
GmbH follows the core labour standards of the German Corporate Governance Code, according to
which companies should seek to achieve their objectives in a way that harbours long-term benefits
for the company and its employees, owners, customers, business partners and society in general.
This approach also supports compliance with ESG criteria, which we see as an important tool in terms
of sustainability. Specific rules and regulations for individual circumstances and situations in an
occupational context are clearly worded in relevant guidelines and work instructions. These
guidelines and work instructions, and their binding nature, are known to all employees.

2.5 Values and social responsibility

We are committed to the values of our society. With regard to our corporate responsibility, we follow
internationally recognised principles and standards:

B the principles of the UN Global Compact in the fields of human rights, labour standards,
environmental protection and the fight against corruption

®  the United Nations Universal Declaration of Human Rights
®  the policies of the conventions of the International Labour Organisation (ILO)
®  theinternational quality and environmental standards

®  the ESG criteria (basis for the Corporate Sustainability Report Directive (CSRD) with the
European Sustainability Report Standards (ESRS))

®  The core features of our business conduct are respect, open-mindedness, a solution-oriented
approach, sustainability, fairness, tolerance and transparency.

Code of Business Conduct HWI pharma services GmbH
Status 2025 | Page 6 of 21



Conduct in the business
environment

Code of Business Conduct HWI pharma services GmbH
Status 2025 | Page 7 of 21



3 Conduct in the business environment

3.1 Avoidance of conflicts of interest

The HWI pharma services GmbH as an enterprise focuses on positive development. All decisions are
to be made in the interest of our company and with its best in mind.

Actual conflicts of interest or such that seem apparent may expose the HWI pharma services GmbH
to legal liability and reputational damage; therefore, conflicts of interest with private issues or any
other business activities, including those of related persons or organisations, must be avoided before
they arise. It is vital that our private activities do not have an adverse effect on our responsibilities
with the HWI pharma services GmbH. This applies to all statements - including those made in social
media. If a conflict should nevertheless arise, absolute transparency and disclosure are of paramount
importance in finding a solution in compliance with the law and our internal guidelines.

3.2 Financial integrity

We are an owner-managed company and we preserve our independence. So far, we have funded our
growth from our own resources. We are open to participations and strategic partnerships in
innovative HWI projects or HWI platforms by third parties. We undertake to assume responsibility
for a sustainable economy, ecology and society.

We provide correct and transparent financial information in compliance with the legal requirements
and arrange for the effective supervision of our financial reporting in order to ensure the correct
recording of our financial transactions. Honesty and trustworthiness are key principles of our
company. Therefore, we reject any kind of abuse with regard to tax procedures and do not support
any type of actions by customers, business partners or employees intended to deceive the tax
authorities.

3.3 Protection against corruption and bribery

As a forward-looking company, we are in competition with other companies and service providers.
In our Compliance Guidelines, we have clearly defined that as a company of integrity and sovereignty,
we will engage in this competition applying fair means and in compliance with legal regulations. We
refrain from conducting business transactions and making profits if this entails the violation of laws.

Our employees undertake to ensure that no unlawful means are used to secure an advantage. The
HWI pharma services GmbH does not make any payments, whether direct or indirect, or give any
other benefits to persons, in particular authorities, company representatives or government officials,
nor are such payments or benefits promised, approved, confirmed or held in prospect.

We explicitly encourage our employees to report any criminally relevant actions at work or any
conduct that might lead to the same consequences for our company. We pursue a zero-tolerance
principle, as misconduct and violations of legal provisions can have personal consequences not only
for the individual person, but also for the HWI pharma services GmbH.
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3.4 Integrity and transparency

Our ethical standards forbid any form of bribery whatsoever. None of our employees may unlawfully
claim, accept, be promised, offer or confer personal benefits that are in direct or indirect connection
with their occupational activities. This particularly applies to the arrangement, awarding or execution
of contracts of any kind. If our employees are offered personal benefits by third parties, this action
is regarded as a reportable conflict of interest.

Gratuities may only be accepted or given within the scope of invitations or advertising measures if
they — in compliance with common practice — relate to a justifiable commercial purpose and are
explicitly not connected with the claim, promise, offer, granting or acceptance of an advantage or
constitute a compensatory measure for a promise or the granting of an advantage. The acceptance
or granting of gratuities extending beyond customary occasional gifts (so-called giveaways) must —
not least for the avoidance of conflicts of interest — be agreed in advance with the responsible
executive.

In the HWI pharma services GmbH, we maintain our business accounts and records in compliance
with the generally acknowledged principles of proper accounting under the commercial code. We
ensure that business transactions are documented correctly. Our accounting and controlling
processes follow the relevant laws, directives and provisions. The managing directors observe and
monitor adherence to the rules of proper business and accounting.

3.5 Preservation of rights

During the course of our business activities, we undertake to adhere to the legal requirements
applicable at our business locations, the laws applicable within the European Union and the
contractual provisions agreed with our customers and partners. Managers and employees are equally
responsible for compliance, which is ensured by complementary legal advice.

We submit our business records to an annual review by an independent auditing institution.

3.6 Quality Management

The HWI pharma services GmbH operates under independent supervision in accordance with the GxP
requirements. We continually adapt our quality management system to current specifications and
qualify ourselves through regular internal and external training courses.

Apart from these standards and the legal framework, the comprehensive basis for action is
formulated in the corporate guidelines.

3.7 Prevention of money laundering

We do not participate in money laundering activities and strictly adhere to the legal regulations and
our compliance guidelines for the prevention of money laundering. Each and every one of our
employees is obliged to have any unusual financial transactions, whether of cash or non-cash nature,
checked by the responsible financial accounting or department or compliance office in the event of
any justified suspicion or doubt. All doubts must be removed.
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4 Conduct within the HWI

4.1 Trust and confidence

Trust reduces complexity. Our managing directors lead the HWI pharma services GmbH in line with
this motto. To enable innovative ideas to develop, all colleagues have individual possibilities and can
become involved in and contribute to the company in accordance with their personal interests and
skills. Flat hierarchies, a spirited feedback culture and short paths are lived reality for us and make
our daily work easier and more efficient.

4.2 Personnel development

Passion for our activities, an open mind for anything new and the dedication and solution-oriented
creativity of our employees characterise the HWI pharma services GmbH. Our employees have the
opportunity to consistently pursue their further their education (horizontally and vertically) and to
become true experts in their respective specialist field and area of interest. We therefore value the
diversity of our personnel and their great variety of strengths and interests.

4.3 Ethical action

We view adherence to ethical standards as an indispensable precondition of our market and business
activities. This includes the strict rejection of any form of child labour, forced labour and
discrimination with regard to race, ethnic or national origin, colour, gender, mental or physical
handicaps, religious orientation or other personal characteristics. We actively live an inclusive culture
featuring a welcoming, positive and appreciative attitude. We are naturally committed to the
observation of the General Equality Acts. Psychological, physical, sexual or verbal harassment and
insult as well as any other kind of personal attack will not be tolerated. We value each and every
member of our company and vehemently seek to ensure that everyone is treated with respect,
fairness and dignity. We respect our freedom of opinion and privacy.

With our flat hierarchy and family atmosphere, we create a climate of appreciation and mutual trust,
in which the individuality of every person is respected and furthermore, in which individual and
cultural diversity is promoted and encouraged.

The HWI pharma services GmbH benefits from the individuality of its employees; and also from the
business transactions with its diverse customers and business partners.

We will not exercise any business activity that will predictably result in the restriction of human
rights.

4.4 Working conditions

The HWI pharma services GmbH as an employer takes its duty of care towards its employees
seriously. We do care and ensure a healthy and safe working environment at the workplace.

Adherence to national legal specifications forms the foundation for the employment relationships of
our employees under labour legislation. Amongst other things, this includes adequate payment as
well as individual and flexible work time models.
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We give our employees optimal opportunities to further develop their occupational skills and talents
and to take part in internal training measures, training courses and workshops. We generate an
environment that inspires all employees to contribute their strengths, to act independently and in
which they can develop.

Our employees also benefit from other advantages and support beyond their daily work. These are
standard for us and represent an important form of appreciation for the work of our employees. We
attach great importance to a healthy and informal working atmosphere.

Furthermore, topics such as health, safety and sustainability take top priority in the design of the
working environment and conditions. We have implemented all standard measures for hazard
prevention and emergency plans. All employees are trained regularly with regard to hazardous
materials and substances and the associated protective and defence measures. Together with the
internal officers for occupational health and safety, our executives ensure that appropriate
procedures and protective measures are present and are complied with in order to guarantee health
and safety at the workplace. We continuously strive to develop our measures in the interest of health,
occupational safety and the environment. In addition, our employees pay attention to their own
health and that of their colleagues and follow the safety regulations, thus preventing the occurrence
of hazardous situations.

4.5 Work-life balance

Our working hours comply with applicable national legislation and the relevant ILO conventions.
Furthermore, we offer our employees many flexible options and mobile working upon arrangement.
We support the diversity of our employees through numerous full-time and part-time work models
and pay attention to a healthy work-life balance.

As a family-friendly company, we guarantee our employees the best possible work-life balance and
thus promoting the opportunity of integrating work into everyday life.

We react carefully and responsibly to current events, which occasionally require quick and individual
solutions.

4.6 Dealing with property

We protect the property and resources of our company from loss, theft and misuse and use them
properly and sparingly.

We use the tangible and intangible assets of our company exclusively for corporate purposes, unless
it is explicitly allowed to use them privately.

Together, we pay attention that the nature and extent of business trips are always in reasonable
proportion to the purpose of the trip and are planned and executed economically. The expertise of
our company is a valuable asset that we protect against unauthorised access by third parties.

4.7 Work capacity and quality

As a company operating in the life sciences industry, the main focus of our work is on the
manufacture, provision and testing of safe and effective products. Patient safety and adherence to
consumer protection are of paramount priority.
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Our excellent reputation is based on the fact that our results are safe and trustworthy, so that top-
quality products are marketed. This is why we work together with our employees strictly in
compliance with the regulatory specifications.

Best-possible quality and complex solutions are our key components to turn challenges into
successes for each and every customer.
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5 Conduct as a member of society

5.1 Sustainability

Acting sustainably has been an integral part of our daily activities for many years and is already firmly
anchored in many areas of our Code of Conduct and our compliance guidelines.

Compliance with ESG criteria is more than just a legal or ethical obligation; by implementing them
within the company, we can reap significant economic benefits (such as reduced operating costs,
stronger customer loyalty, etc.) and at the same time strengthen our resilience to economic and
environmental risks.

We regularly assess our actions, our measures and our goals according to the ESG criteria
(environmental, social, governance).

Trust and a forward-looking approach characterize our responsible conduct as an owner-managed
company.

5.2 Environmental protection

Mankind is constantly growing and with it the demand for raw materials and energy, which our planet
cannot provide as endless resources. In order to meet the needs of people and the environment, it
is therefore necessary to continuously improve production processes that help to reduce energy and
material consumption. We minimise adverse impacts on the environment by acquiring and using
natural resources (energy, water and raw materials) as responsibly as possible.

We invest in premises, equipment and buildings under the aspect of energy saving and sustainability.
When developing new procedures and operating our facilities, we pay attention to keeping any
resulting impact on our environment and climate as low as possible. We use technologies and process
optimisations to improve quality and efficiency; this enables us to fulfil ecological and economic
requirements at the same time.

5.3 Presence and communication

As with the conflict of interest, we are aware that we are handling sensitive data and information.
While respecting the right to the freedom to express opinion, the protection of personal rights and
privacy, our employees have a high level of awareness that in private they are also perceived as
representatives of the HWI pharma services GmbH and are therefore called upon to protect the
image and reputation of the HWI pharma services GmbH by means of their conduct.

5.4 Commitment

We are an internationally operating company and are exposed to a wealth of changes that influence
our business activity. We therefore remain in constant dialogue with our business partners, political
representatives, associations and organisations. We adopt suggestions and take them into
consideration in our actions. Our focus is always on a dialogue conducive to success and the
achievement of targets for both sides. In interdisciplinary exchange with organisations and
associations, we help to form technological, socio-political, economic and scientific framework
conditions and promote innovations.
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6 Handling of information

6.1 Confidentiality and data protection

Our company HWI pharma services GmbH stands for strong values: honesty and reliability, integrity
and credibility. We are aware that information is a valuable asset and an important component for
the success of the company. Confidential information and information subject to copyrights, personal
data and business documents are therefore particularly protected. This also includes the suitable
protection of files and documents from unauthorised access by third parties and from insight being
gained by persons not involved. All employees have explicitly committed themselves to this.

Furthermore, our employees have undertaken to adhere to the data protection provisions applicable
at the place of performance, such as the Federal Data Protection Act (BDSG) or the General Data
Protection Regulation (DSGVO), as well as to the non-disclosure agreements concluded with our
business partners and customers. This obligation to non-disclosure covers all issues to the extent that
they are essential for our customers and business partners and are not generally known, and provides
for the strictest confidentiality, both towards any third party and towards all employees not directly
involved in the relevant specialist area. This obligation remains applicable for the employees of the
HW!I pharma services GmbH even beyond their employment or contractual relationship.

Employees handling personal data also receive advice and support from the internal data protection
officer. The collection, storage, processing or transfer of personal data of employees or third parties
is performed with the greatest possible diligence and most strict confidentiality in adherence to the
applicable laws as well as employment contract and company-internal regulations.

For more detailed information on data protection, please refer to our homepage:
https://www.hwi-group.de/en/data-protection.html

The head of IT and the assistants to the management regularly check for proper compliance with
data protection. This ensures that the management is informed if necessary and that the required
measures can be implemented promptly or that the reporting obligations will be fulfilled in a timely
manner if data protection gaps/breaches are identified. Security measures are regulated and
implemented in the company, and the functionality of the processes is assessed in the annual
management review.

6.2 General terms and conditions

You will find the general terms and conditions here:
https://www.hwi-group.de/en/company/infocenter.html

6.3 Copyrights and personal rights

As scientists and developers, we also invest a great amount of time and effort in our internal projects.
With the great dedication of individual, personal and intellectual capacities, we bring our own ideas
and concepts into a presentable form.

Copyright designates first of all the subjective and absolute right to the protection of intellectual
property with regard to immaterial and material aspects, that starts with its creation and that
requires neither filing nor registration according to the Copyright Act (UrhG). An author may stipulate
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the general conditions of exploitation, and therefore has the right to first publication (§12 UrhG) and
to the first communication of the content. The copyright designation is also protected.

In view of fair economic competition, we adhere to common decency and to the associated
regulations of the law against unfair competition (UWG) as well as the industrial property rights with
the competition and unfair competition rights included under German law. Therefore, it is standard
for us to pay attention to the same stance and a comparable understanding of values when
cooperating with business partners.

6.4 News and publications

We provide all publications, notifications and certificates on the topics of general terms and
conditions, data protection, quality-relevant documents, advertising materials and public relations
under the item ‘Infocenter’ on the website of the HWI pharma services GmbH: https://www.hwi-
group.de/en/company/infocenter.html
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7 Implementation and contact persons

7.1 Compliance with the Code of Conduct

All persons acting at the HWI pharma services GmbH — our shareholders, management, executives
and all employees — are committed to this code as a reference framework. This code of conduct
supports us in jointly living the values of the HWI pharma services GmbH in our everyday business
operations. Our managers have a special function as role models and their actions are particularly
measured by their compliance with our Code of Conduct. They are the first point of contact and make
sure that all employees know, understand and implement our Code of Conduct. Our trusting
cooperation is manifested in honest and open communication, lived feedback culture and mutual
support. Accordingly, we provide a transparent platform of our business practices internally and
externally to enable insight into our uniform corporate thinking and actions.

With strong future prospects, we target an appropriate return on invested capital with solid and
healthy growth. As a strong community, we continue to develop our company together with our
workforce in a consistent and innovative manner. In this we focus on environmentally friendly and
energy-efficient state-of-the-art technology.

Our actions are based on overall societal values and principles. We have agreed on this in the spirit
of good and trusting external relationships as well as excellent cooperation with our employees.

For the initiation and opening of business activities with the HWI pharma services GmbH, compliance
with comparable standards and principles should not only be a requirement but also a self-
conception. We expect our business partners to commit to the same values.

7.2 Observance of the Code of Conduct

The Code of Business Conduct (Code of Conduct) combines the legal and corporate regulations
applicable at the place of performance. The obligation to adhere to the rules (of conduct) set forth
here arises either directly from legislation, from individual corporate regulations, guiding principles
and guidelines, or as a secondary obligation to the employment contract. As a basic integral part of
good corporate management, we have aligned our compliance management system to our
processes, thus ensuring compliant and efficient conduct in terms of the obligation of lawfulness,
both externally and internally.

The management's obligation of lawfulness and the requirements of a conscientious managing
director as per §§43 GmbHG, as well as the obligation as per § 130 OWiG "to take precautions against
breaches of duty", additionally constitute a general legal basis for compliance. This Code of Business
Conduct is made available and brought to the attention of all executives and employees.
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7.3 Contact persons

The contact persons for any questions pertaining to the Code of Business Conduct are the Managing
Directors.

Dr. Stefan Wissel | E-Mail: s.wissel@hwi-group.de
Dr. Frank Béttcher | E-Mail: f.boettcher@hwi-group.de

HWI pharma services GmbH
HWI pharma services GmbH
Rheinzaberner Str. 8
D-76761 Ruelzheim

Phone: +49 7272 7767-0
Fax +49 7272 7767-11
E-mail: info@hwi-group.de
Internet: www.hwi-group.de HWI group
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